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One from List 1   + One from List 2

G + DLA or PIP

R

O Disabled

U Child under 5

P Someone over 60 + DLA or PIP or

In Fuel Poverty One from List 1 + One from List 2

Income Support

One from List 1 + One from List 2

One from List 1                                +   One from List 2

Claiming DLA for a child

One from List 1                                +   One from List 2+

Or

Exempt from NHS Prescription Charges

Living with a mental disability or illness Either

Or Claimant is 62+

Incapacity Benefit for self or partner

Income Based 

JSA

Income Support

+

Child under 5

PIP

DLA

Long Term Incapacity Benefit

Severe Disablement Allowance

Utility Warehouse

British Gas

npower

Income based JSA

Income related ESA

Sainsbury's Energy works in partnership with BG and offers 

the WHD to the same customers.    Their customers can 

call 0800 077 3827

Annual Gross HHI 

<£16,010

Pension Credit Savings Element Only, or

+

0800 072 8625 or 0800 294 8604 (Prepayment)

0800 980 5525

War Disablement Pension

Incapacity Benefitor

or

WTC - Income of 

£16,190 or less
+

DLA

Income Support
+

Maternity 

Exemption 

Certificate

CTC - Income of £16,910 or less

One from List 1                                +   One from List 2

+

Either child element 

for children under 6  

or disabled child 

element Income based 

JSA

Maternity 

Exemption 

Certificate

Maternity 

Exemption 

Certificate

or

WHO QUALIFIES FOR THE WARM HOMES DISCOUNT?

Qualify with any 

supplier listed on this 

Aged over 65 with 

Pension Credit - 

Guarantee only

0800 138 3342

first:utility

0800 980 5525

Child with free school meals

Incapacity Benefit

ESA

E.ON
0800 051 1480

Pension Credit 

(not guarantee)
+

SSE (inc Ebico, Equigas, Equipower)
0800 300 111

Savings 

Element
or CTR & Over 62

or

Medical 

Exemption 

Certificate

Medical 

Exemption 

Certificate

PIP

Medical 

Exemption 

Certificate

Income Related ESA

DLA

Disability Premium

Disabled child premium

Child Tax Credits

Annual Gross HHI <£16,010

Universal Credit

Income Related ESA

Income Based JSA

Income Support

Receiving disabled  

worker or severe 

disabililty element

Or

+
WTC - Income of 

£16,010 or less

Income Related 

ESA
+

Or - HHI of <£16,010 and any of:

MTB with carers premium

Pensioner Premium, Higher 

Pension Premium or Enhanced 

Pensioner Premium

Exempt from NHS Prescription 

Charges

MTB with Disability Premium, 

disabled child premium or 

carers premium

Income related ESA

Income based JSA

Income Support

Annual Gross HHI 

<£16,190

+

ESA - Including a work related, 

Activity Component or Support 

PIP

DLA

Incapacity benefit

Child under 5

Attendance Allowance

Aged 62+

Income Related 

ESA

A child born after 31/3/06 

receiving free school meals 

living with them

Another additional payment due 

to sickness or disability

Industrial Injuries Disablement 

Benefit

DLA or claiming DLA for a child 

born after 31/3/95

Severe Disablement Allowance

Child born after 31/3/09 living 

with them

Registered Disabled

PIP for client or partner

Client or partner aged 62+

EDF
0808 101 4130

Disability, Enhanced Disability or 

Severe Disability Premium

Child <19 in full time education, 

living at home

You or partner living with you 

claiming one off:

ESA - Work or support related 

component

Work related activity or support group 

component

CTC - Income of £16,910 or less

Child < 5 at home
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R
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U
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Scottish Power

+

Long term incapacity benefit

Child under 5

PIP

Aged 65+ and in receipt 

of Pension Credit 

Guarantee (with or 

without Savings Credit)

+

PIP

Annual Gross 

HHI <£16,010

+

CTC

Income Related 

ESA

DLA for an adult or child in the 

household

Long Term Incapacity Benefit

Child < 5 at home

Disability, Enhanced Disability, 

Severe Disability Premium or 

Disabled Child Premium

0800 781 7777

One from List 2

Income Support

Income Based 

JSA

Severe Disablement Allowance +
Council Tax 

Benefit

Housing Benefit

CTC - Income of £16,192 or less 

with child born after 31/3/06

Income Related 

ESA

Income Based 

JSA

Income Support

+

DLA for client or partner

Attendance Allowance for self or partner

One from 

List 1
One From List 2+

Child <19 in full time education,living at home

B  R  O  A  D  E  R    G  R  O  U  P

Income 

related 

ESA

Income 

Support

Income 

based JSA


